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Introduced by: AUDREY GRUGIR

Proposed No. 84^1'01

5938
MO'T ION NO .

A M0TI0N autho¡fz1ng the King County Executive to
execqte the lnierlocal agreement negotlated by Klng
County and twenty-seven Enhanced 9ll publlc salety
answering polnts wlthln Klng Countyrs Jurlsdictton to
goverir the provlslon of and partlclpatlon ln Kfng
Countyrs Enhanced 9lI Emergency Çommunfcatlon System.

ViHEREAS, Klng County and Paciflc Northwest Bell Telephone

Company have executed thq Enhanced 9Il (E-9It) Emergency

Communicatlon System Agreement as approved and adopt'ed by King

County ordinance 6507, and

t,¡HEREAS, said Agreement provldes lor the lmplementation and

operatlon of an E-9I1. System servlng t,he entlre county through

trventy-seven public safety answerlng polnts outslde of Klng

County government, and

vlHEREAS, sald agreement lmposes the requlrement for

agreements wlth partLcipattng public safety answering poÍnts

spectfying terms and condltions governlng the use of E-9II

System features and equlpment by those publlc safety answering

polnts, and

V'|HEREAS, the lmptementation and operatlon of the countyrs

E-91I system requires planntng and coordinatlon wlthln and among

the particlpatfng publlc safety ansrrering polnts, and

WHEREAS, the county and the partlclpatlng publlc safety

answering poinbs desire to establish the pollcles, procedu!es,

and respectlve responslbllitles necessary to lmplement and

operate an E-9II system for Ktng County ln accordance viith the

countyrs Agreement with Paotfic Northwest BeII Telephone Company;

NOW, THEREFORE, BE IT MOVED by the Councll of KÍng County:
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Pursuant'to RCv{ 79.14.080 and ordlnancs 6507, the executive

ls authorized to enter lnto the agreement negotlated by KIng

County and twenty-seven partlcipatlng pubIlc saltety a¡swering

pointe to govern the provislon of and partlclpation in Klng

Countyrs E-9II systefn as specified 1n the agreenent enact,ed by

ordinance 6507 and as attached hereto, provlded any changes to

sald agreement are subJect to county councll approval.

PASSED |hls !4*L dav or 7Va,4r\41\-- , L984.

KING COUNTY COUNCIL
KrNG CoUNTY, tfASHrNcT0N

ATTEST:

2)-*,.Ð. Z---
-./ CJ-ø\y of the Council
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KING COUNTY ENHANCED 911
PARTICIPATION AGREEMENT

THIS AGREEMENÍ is made and entered into this day of

1984 by and between _

on behalf of

hereinafter referred to as the Public Safety Answerlng point (psAp), and King

county, a Home Ruìe charter county Government in the state of llashington,

hereinafter referred to ös ther,County.,,

WHEREAS, it is Ín the pubìic interest to proyide 911 emergency te'lephone

service so that the public may surnmon emergency public safety asslstance as

quickly and efficiently as possibìe; and

I{HEREAS' it is commónìy recognìzed that the mismatch of pubìic safety

agency boundaries and teìephone exchange bounda|les in King county has prohi-

bited Èhe implementation of a County-wÍde nBaslcr 911 system; and

WHEREAS, it is commonly understood that the technology of "Enhanced,, 9ll
overcomes those boundary mismatch problems; and

I'JHEREAS, the liashington State Legislature passed substitute House Bill 484

(chapter 160, Laws of 1981) providing for the funding of county-wide emergency

communications systems through the impositfon of an exclse tax on telephone

access ìines; and

!.IHEREAS, the county passed an ordinance placing a proposition before the

electorate to impose a telephone excise tax on the use of all telephone access

lines in an ðmount not to exceed forty-five cents per month for each line for
the purpose of paying for the impìementatión and operation of an enhanced 9ll
emergency telephone syste,n; and

I,lHtRtAS, the voters tithin the County passed said proposition; and

I'THEREAS' the county has entered into a contract with pacific Northwest

8elì, hereinafter referrec to as .PNB," for the.impìementailon and operation of

an enhanced 911 emergency teìephone system, hereinafter referred to as the

"System¡ " and

-1-



WHEREAS' said Contrôct with PNB, hereinafter referred to as the "System

contract" and attached hereto as Exhibit 1, imposes terms and conditions con-

cerning the use of the 9ll equlpment-that nust be compìied with by all psAps;

and

HHEREAS, the ìmp'lementation and operation of any ìarge and compìex 911

system requires considerable planning and coordinatÍon within and arnong the par-

tfcipatlng agencies; and

HHEREAS, the parties hereto desire to establish the poìicies, procedures,

and responsibilities necessðry to implement, operöte, and provide continulty for
an enhanced 911 emergency telephone system for King County;

NOI.J, THEREFORE, IT I5 HEREBY MUTUALLY AGREED AS FOLLOI.IS:

1 . DEF IN ITIONS

The followìng terms shall have the meanings set forth below whenever

they are used in this Agreement. All other terns shall be as defined

in the Specifications and Proposal.

rrSystem" shall mean the enhanced 911 emergency teìephone system

described in the "Proposaì for an E-911 Teìephone System for King

County" published by PNB under cover letter dated February 14,

1983 and as contracted for under King County Contract Number

010420D.

"Speciflcations" shaìI mean the ',Functional and Performance

Speciffcations for an Enhanced 911 Emergency Telephone System"

pubìished by the Kìng County E-911 Program Offìce and transmitted

to PNB under a cover 'letter requesting a formal proposaì dated

January 4, 1983.

trProposal" shall mean the "Proposal for an E-911 Teìephone System

for King County" and addenda thereto pubìished by PNB and sub-

mitted to the County under a cover ìetter dated February 14,1983.

b
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e{d. "System Contract" shalì mean the Contract between the County and

PNB numbered 0104200 and entered into on September 2, 1983 for the
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instaìlatìon and operation of an enhanced 911 system for King

County as described in the Specifications and the proposaì, both

of which are attached.thereto and incorporated therein by

reference, and which is attached hereto and lncorporated as

Exhibit 1.

"Pub'lic Saf,:ty Answerìng pofnt,, (pSAp) shaìI mean a publlc safety
agency communications center where g11 emergency ca'lls for a spe-

cific Aeographic area will be answered and handled. proposed

PSAPs are I isted in Exhibit 2.

2, TERM OF AGR EEMtI'lT

This Agreement is effective on the date of execution for a period

coincident'wlth the term of the Systen contract which may be ter-
minated only as provÍded thereln. In the event the system contract .rs

extended as provided in Articre g therein, this Agreement sharì be

renegotiated or extended whichever is appropriate and mu!ually

agreeable to the parties hereto. The county shall notify the psAp in
writing of the county's lntent to extend the system contract withrn

seven (7) calenrlar days of.such notification to pNB and the county and

the PSAP shaìì trgree to extend or renegotiate this Agreem'ent during

the period provlded for negotiation of an extension to the System

contract ðs provided in Articìe g therein. In the event two or more

PSAtrs comblne tcr form one ne*' psAp or one or more psAps merge with an

exìsting PSAP which events shaìl hereinafter be referred to as con-

solidation, or a PSAp changes status; i.e., primary to secondary or

vice. versa, the terms of this Agreement that apply to the pSAp's new

status shall be binding on the newìy formed pSAp, or psAp with changed

status, subject to the provisions of Article 22 herein. The psAp

shaìl notify the county of a pìanned consolldation or change ln status

one hundred twenty (120) days prioi to the effectTve date of such con-

solidatlon or change in status.

(

e
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3. SCOPE OF AGR E TMT NT

Count.y Resoonsibi I itva

(1) The county shaìì provide E-911 service as procured from pNB

under the System Contract to the pSAp.

(2) The county will assure insta|ration of terephone equipment

with a capacity adequate to handle the number of incoming 911

lines as prescribed by pNB's traffic study as descr.ibed in

the Proposal and the county sharì pay the cost of additionar

telephone equipment required as a resu'lt of said study.

b. PSAP Responsibil itv

In addition to meet.ing the requirements specifìed elsewhere in

this Agreement, the PSAp and its employees and agents shall act

consistentìy with the terms and conditions of the System contract

and shal l accept the fol lowing responslbl l ltles:

(1) Each Primary PSAP shalì meet the operational standards

outlined in Exhibit 3.

(2) Each PSAP shall folìow the operationaì procedures and proto-

col outIìned in Exhibìt 4.

(3) Each PSAP shall prov'ide the County, in a County-established

format, a current and accurate def.initÍon in terms of street

names and address ranges of the area it serves. In n'o case

shalì this definition be compìeted'ìater than twelve (12)

months from the date of the System Contract.

(4) Each PSAP shall provide the County throughout the twenty-four

(24) month system instaìlation period with verif.ication and

certjfication of the öccuracy and completeness of street

address data within its serving area, as provided by pNB.

Such address data shalì be provìded to the pSAp in the form

of a computer printout of all street segments and address

ranges on those segments within the jur.isdictjonaì boundaries

G
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of the agencies served by that pSAp and the pSAp shaìì

proofr(:ad said printout and notify the County of any errors
therein. When aìl errors noted by the pSAp are corrected by

the County and PNB, the pSAp shall certify.ln writÍng to the

t-911 Program Manager the accuracy of the corrected'pr.rntout.

ïhe County shall have no respons.lbiìity for the aqcuracy of

address entrjes certified by the pSAps as being correct.

(5) Each PIiAP shaìl be responsibìe for marntaining an up-to-date

E-911 <lata base definÍtion of its serving area and checking

the acc:uracy of new telephone subscriber jnformation when

requested by the County.

4, INSTALLATION ANII SITE PREPARATION

The PSAP sh¡ll be responsfbìe for arr psAp slte preparation as set

forth in the system contract and the cost of such preparation,

except that the county shalì use E-gll ExcJse Tax revenues to pay

or reimburse the psAp for costs of psAp site preparation in excess

of the costs of provìding the information required under this
Article and c'learing and cleanlng the pSAp equipment site,
accordjng to the foì'lowing procedures:

(1) The PSAP shaìì request county subvention of such costs .in

wrìting not less than ninety (90) days prìor to the scheduled

instaìlation of E-911 equipment at the affected site at that
PSAP .

(21 The E-911 Program Manager with the psAp committee as defined

in Article 11 herein wilr evaruate aìr written requests for
the subyention of pSAp site preparatìon costs and provide

- each PS,AP submltilng such a request with a written response

efther approving or disapproving sald request or portions

thereof within thirty (30) days of the submlssion of saÍd

request. Fai lure to respond within thjrty (30) Our, ,n..,.t

not be,Jeemed approval by the County. There will be a two

(2) weel< period for the appeaì and resubmfssion of denÍdd

request:;.
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(3) vouchers or invoices for psAp site preparation costs approved

for county subventron shail be submitted by the psAp wìthrn

fifteen (15) days-of the end of the month ln which the

voucher or ìnvoice was received. Said vouchers and invoices

shall be reviewed and, if approved as stipuìated ìn paragraph

(2) herein, certified by the E-911 program Manager for
payment or reimbursement and said payment or reimbursement

shall be made by the County as Excise Tax revenues are

available based on the prior.ities for Excise Tax revenue

distributjons defined in Artjcle 8, paragraphs b. and c.

The County shall provide the pSAp wìth written informat.ion con-

taining complete dimens ions, space requirements, electrical

requirements, and mounting requìrements of aìl pSAp equ.ipment

within five (5) days of the date sa.id informatjon is provided to

the County by PNB.

The PSAP shalì provide the County with a description of the loca-

tion and a floor plan showing the space provìded and electrìcal

outlets available for the instalìation of pSAp equipment not,ìess

than forty (40) days pnior to the scheduled installation of said

equipment at each PSAP. If PNB deems the slte unacceptabìe, the

County shaìì provide written notjce to the pSAp specifying items

which need correction within fifteen (15) days of the date the

County receives written notice from PNB that the site is unaccep-

table and the PSAP shaì.l, as soon as feasible, make a'lì necessary

correct ions.

The PSAP shall certify to the County in writing prior to the sche-

duled installation date that the locations, space, and electrìcaì

outlets designated for PSAP equipment installation are available

and free of any and all encumbrances which PNB has advjsed would

inhiblt instal lation and security of said equlpment.

All necessary interfacing between the E-911 equipment and trunks

and the existing teìephone equipment at the PSAP, including new

c
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telephone equipment as identified in the Specifications and

described jir the Proposal will be provided by pNB under the terms

of the System Contract.

The PSAP shaìl perform its site preparat.ion as stipulated hereln

in compìianr;e wjth all applicable building codesr fire codes,

Nationaì Fir.e Protection Association reguì ations, and aì I other

codesr ordi¡tances, and regulations wtricn are applicabìe.

SYSTEM ACCEPTAN(:E TEST

The System Acceptance Test period, specitic acceptance crÌterla, the

Acceptance Testing Document, and the computailon of effectiveness
'levels shaìl be as set forth ln Article 7 of the System contract. The

PSAP's roìe ln Siystem Acceptance Testing beiore and after Final

Acceptance as derfined ìn Articìe 7.J of the System Contract shall be

as set f orth be'ì ow: '

The PSAP sh;,ìì prepare Automatic Locatìon Identifjcation (ALI) and

Selectlve Rc'uting discrepancy reports in a format as agreed to by

PNB, the County, and the PSAP CorÌrnittee for review and transmittal

by the County to PNB. Said dÍscrepancy reports will.indicate
incidents when incorrect or no ALI data is dispìayed at the pSAp

and incidents when 911 calls other than aìternate or default

routed calìs have been incorrectìy routed.

b. The PSAP shalì contact PNB and the E-911 Program Manager as

defined in Article 11 herein innnedlateìy upon the failure of a

unit of equipment provided under the System Contract and shall

record the time of failure or discovery of faiìure, the time of

arrjval of maìntenance personnel, and the time of ful'l restoration

of equipment jn writing and report those times to the County on a

monthìy bas i s.

Ouring periods of equipment downtime the PSAP may use operable

equipment when such actfon does not interfere with majntenance of

inoperabìe equipment, as determined by PNB.

5
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The PSAP and PNB shaìl maintain a record to monitor the compliance

of the System on the basis of the requirements of the System

contract. Such record-shall be compìiant with Section IV.l of the

Specifications, except that data base monitoring shalì be per-

forned in accordance with paragraph a above.

6. EVALUAT ION

The PSAP agrees to cooperate with the county in the evaluation of the

system, and to make available all information desired by the county to
perform the evaluation. Said evaluation may invoìve, for example,

anaìyses of emergency calI volumes and calI receiver occupied t.ime

both prior to and after System impìementation, as well as anaìyses of

other measures of 911 related activÍties. Evaluailon information

requested by the county and provided by the psAp shall be limited to
data available to the PSAP from systems or procedures in place at the

time of the request. said data may be provided to the county in a raw

format to be compiled or summarized by the County.

7. CONDITIO S OF USE

The PSAP and the County concur in and agree to the following con-

djtìons reìatlng to the use and operation of the E-911 System:

The System shalI be provided only to alìow the psAps to receive

and transfer reports of emergencles by the publ.lc accordlng to the

procedures and protocol outìlned ln this Article and jn Exhibits 3

and 4, and the PSAPs shall defend and hold the County harmless

from and agalnst any and aìì claims, demands, and causes of

action, including costs and attorneys fees associated therewith,

arising out of the performance of the PSAPs'usual functions and

duties as pubìic safety emergency caìì answering/dispatch agencies

which functions and duties are not substantia'lly altered by the

installation and operation of the System.

The PSAPs other than the Hashington State Patrol shall llst only

911 in the teìephone directories serving thelr respective areas as

d
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the teìephone number to caìì to report poìice, fire, and medicar

emergenciesi. The PSAps shall maintain seven-digit or other

existing numbers for reporting emergencles, but shall not list
those numberrs as emergency numbers in telephone directories.

The 911 em€'rgency teìephone number is not intended as a total
replacement for the teìephone service of the psAps. The psAps

will not use the E-911 System for administrative purposes, for
pìac1ng outgolng calìs, or for receiving îon-emergency ca.lls.

After System Cutover the pSAps shall list a separate number for
non - eme ro ency cal ìs fn the teìephone dlrectory for thelr respec-

tive areas

d. The E-911 System is arranged for one-way incom.ing service to the

appropriate PSAP. outgoing calls can only be made on a transfer

basis.

ALI shall nct be exclusively relied upon for the dìspatch of

emergency s,?rvice.

ANI/ALI information consisting of the addresses and telephone num-

bers of teìrrphone subscrìbers whose listìngs are not.pub'lished in

dfrectories or listed in D'irectory Assistance Offices is conf.iden-

tial. such information wiìì be provided on a caìl-by-call basis

only for the purpose of handling emergency calìs and any permanent

record of such informailon shall be secured by the pSAps and

disposed of in a manner which will retain that security except as

otherwise required by appl icab'le law.

s. In the event. a PSAP receives a 911 caìl reporting an incident out-

side its serving area, that psAp shall transfer such caì'l or reìay

the information derived from the ca'ller when a transfer is not

feasible to the appropriate psAp or agency imnediately upon deter-

mining that the incldent is outside.lts serving area.

It is understood and agreed that the furnishing or automatic

display of number and location identificatjon pertainfng to

c
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incoming 911 caìls hereunder and the 'information provided thereby

is to be used by the psAps so]eìy for the purpose of answering and

handling emergency calls in a manner consistent with the nature of
the emergency and in accordance with the terms of this Agieement.

Any PSAP-provided systems, such as Computer Aided Dispatch (CAD),

will be used and configured only to monitor the output of the

ALI/DMS as it relates to a specific emergency caìì. Data acquired

by a PSAP via the monitoring of the ALI/DMS output may be used to

enhance or facilitate the operatÍons or management information

systems of that PSAP but the pSAp shall malntain the confiden-

tiaìity of individual teìephone subscriber records as stipuìated

1n f. above. PSAP-provlded systems shall. not have access into the

ALI/IÞIS or any other element of the System on pNB premises or any

System elements which PNB determines wouìd be adverseìy affected

by such access, whjch determination shall be made as provided

under Artlcle 12 of the System Contract.

It is understood and agreed that the E-911 equipment procured

under the System Contract and provl.ded by the County to the pSAp

under this Agreement remains the property of pNB or the County and

the PSAPs shall a'lìow the removal of said equipment at the ter-
mination of this Agreement.

8. E¡CrSE TAX REVENUE 0rSTRIBUTroN

The County shaìl levy the E-911 Excise Tax pursuant to Chapte¡ 160,

Laws of 1981, l,,lashington State Legislature, and King County Ordinance

5680, and at a rate adequate to pay system contract charges and E-911

admlnistration costs incurred by the County, and to provide for Excise

Tax revenue distrlbutions to the PSAPs subject to the following con-

ditions, polìcÍes, and procedures:

The County intends to impose and collect the E-911 Excjse Tax for

a perÍod of six (6) years connencin$ one (1) year prlor to System

Cutover as defined in the System Contract. The County shaìl adopt

such legisìation as'may be necessary to direct the investment of

0
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any monies in the E-911 Emergency Teìephone System Fund (E-911

Fund) which are not required for immediate expenditure in securr-

ties legally permitted for investment under the provisions.of the

first paragraph of R.C.lrl. 36.29.020, The lnvestment authority
provided by this legislation shall not negate or affect the

authority of the county to inc'lude the retained cash balances in

the E-911 Fund as part of the residual treasury cash .invested

under the second paragraph of R.c.þr.36.29.ozo ös now or hereafter

amended. Aìì proceeds from investments under the first paragraph

of R.C.lJ. 36.29.020 shaìl be retalned by the County Jn the E-911

Fund to.delray future costs of the System as st.ipuìated herein:

provided, the County is authorized and directed to charge and

collect investment service fees as provided in R.C.t.l. 36.29.020.

b. Excise Tax revenues collected during the first twelve (l2) months

and any inlerest which may accrue thereon shall be used to defray

county administration costs, system contract charges, pSAp site
preparatiorr costs, and the psAps'costs of naming the county as an

addltlonal insured under the requirements of Article 19 herein, in
that order of priority.

Exclse Tax revenues collected during the rem4ining five (5) years

and any ln1:erest which may accrue thereon shall be used first to

defray any remnant costs of instal lation, pSAp site preparation,

and cutover.; second, to defray all costs tlf operation payabìe to

PNB as defined in the System Contract¡ third, to pay the costs

incurred by the County to administer the E-911 program, to provide

for the ri:;ks to the County of the E-911 program as determined by

the King Ccrunty agent responsible for risk management, and to pay

the PSAPsrcosts of naming the County as an additional insured

under the requirements of Ârticle 19 herein; fourth, to defray any

costs assoc:iated with E-911 resulting frorn the consolÍdatìon of

PSAPs; and fifth, to defray operational and/or equipment costs of

the Primar¡,PSAPs directìy attributabìe t,r and resuìting from the

implementation and/or operation of the Syrtem. Any revenues not

expended as described above and any inter,..st which may accrue

-11-
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thereon shalì be retained by the County to defray any future costs

of a County-wide enhanced 911 emergency telephone system,

lncìuding any costs of terminatlon thereof.

Any Primary PSAP that deems that it has incurred or wjll incur

costs that are attributable to the System may submit a written

request to the County for a defrayal of those costs from Excise

Tax revenues. Said written request shaìl incìude a complete ite-

mization of those costs including: (1) a complete descrlptlon of

equipment purchased or to be purchased with a comprehensive state-

ment of need for saìd equipment; a thorough explanation

demonstratjng that said need is resultant from the System; costs

per unit or item of equipment; and total costs for said equlpnent'

and/or (2) a complete descriptìon of operations and/or workloads

that wilì expand or increase or have expanded or increased as a

resuìt of the impìementation or operation of the System; a

thorough explanation incìuding statistical anaìyses denonstratlng

that said expansions or increases are attributable to E-911; and a

statement of costs (arising from said expansions or increases)'

and their nature and the timing of their occurrence.

Alì costs submitted in said wrjtten requests for County subvention

shall be derived through accepted accounting practices.

Initial written requests for Excise Tax revenue distributions to

Primary PSAPs as defined in Paragraph d above shall be submitted

to the County no later than ninety (90) days prlor to the expected

date of System Cutover as defined in the System Contract. The

initial requests shall be for funding support for that portion of

the calendar year remaining after the System Cutover date and the

succeeding calendar year unless that portion of the inítiaì year

fo'lìowing the System Cutover date is greater than one hundred and

eighty (180) days, in which case it may be funded separately.

l.lritten requests for Excise Tax revenue funding support for suc-

ceeding years shalì be made by the lsth day of June preceding the

year for which funding is requested.

e
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f The E-911 Program Manager with the psAp committee as defined in

Article 11 herein w'iil evaìuate alì requests for Excise Tax reve-

nue funding and assign priorities to those requests on an item by

item basÍs according to the policÍes and procedures stipulated
herein. A'llowable.costs for Excise Tax revenue fundìng In

priority o'der may incrude but are not necessari'ry rimited to:

(1) costs necessitated by a consoìidation of pSAps, incruding

costs associated with the rerocation and relnstaìlation of

E-911 equipment, modifications to the data base supporting

select.ive rouiing and transfer, and other costs associated

with the System.

(2) Equipnrent costs including costs of facillties, devices or

comporents used for the functions of receivjng, ilistrlbuting,
transferrlng, recording, producing statistical data about, or

handling E-911 emerqency calls; and/or costs of equipment

r¡sed to support those functïons; e.g., back-up äme.gency

power d,evices required to support E-911 equipment.

(3) 0peratìonaì costs incìuding personnel costs associated wìth

E-911 caìì handling functions and attributable to increases

in workload resulting from E-911 emergeniy cal I voì umes;

and/or overhead costs attributable to increases in call
handl ing activity resulting from the .impìementation and/or

operation of the System.

(4) 0ther costs attributable to E-911.

9. .ïhe E-911 Program Manager and the psAp cornittee will provide each

Prinary PSA|¡ submittìng a written request with a written response

either r'ì, prr)ving or disapproving said request on portions thereof

within x (6) weeks folìowÍng the due date for submission of sald

request as r;pecified in paragraph e herein. Faiìure to respond

within six i6) weeks shalì not be deemed approìat by the County.

Ihere will t¡e a two (2) week period for the appeaì and resub-

mission of rlenied PSAp Excise Tax revenue dlstr.ibutlon requests to
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the county inmediateìy folìowing the date of said written response

by the E-911 Program Manager and pSAp Corrnittee.

h. Excise Tax revenue distributlons granted to primary pSAps through

the processes defÍned herein shall be made withln th.irty.(30) days

of the receipt of an invoice or invoices by the County, or a

voucher or vouchers for equipment recelved or services rendered.

Said invoices or vouchers shall be submitted by the primary pSAp

either monthly or quarter'ly at the convenjence of the pSAp, and

within fifteen (15) days of the end of the month or quarter in

which the invoice or voucher was received. Sald invoices or

vouchers shaìl be reviewed and certifìed by the E-9lI program

l'lanager for payment.

Total. annual excise tax revenue distributlons to any prlmary pSAp

shalì not exceed five cents ($.0S) times the number of access

lines served by that PSAP times twe'lve (12) months. The number of

access ìines served by each PSAP sha'lì be as determ.ined by pNB as

of the System Cutover Date, or December 31 of the prev.ious year,

whichever is inost recent. This Excise Tax revenue distributìon to

Primary PSAPs of up to five-cents (9.05) per access l.ine Ís in

addition to Excise Tax revenue distributions to pay PSAP site pre-

paration costs as stipulated in Artlcle 4 hereln and pSAP costs of

naming the County as an additional insured as stipuìated in

Articìe 19 herein

j. The County Ín conjunction with the PSAP Corrnittee as deflned in

Article 1l reserves the right to discontinue the distribution of

Excise Tax revenues to any PSAP or PSAPs at any time if the

affected PSAP or PSAPs fail substantialìy to compìy with any of

the terms of this Agreement provided the County notifies the

affected PSAP in writing of the PSAP,s fai'lure to comply with the

terms of this Agreement and the nature of that failure and pro-

vided the affected PSAP shalì have thirty (30) days after such

notìce to correct said failure and notify the County in writing of

sald correction or the reasons for said failure and the pSAp's

pìans for correcting said faìlure incìuding the time of correc-

!Ê
rÞo
w
P
N

o{

- 14-



k

tion. The PSAp conrmittee shaìI meet within flve (5) business days

foììowing l;he thirty-day correction period provided above and

review the PSAPIs written response and actions taken and make a

written rer;ommendation to the county to continue or disconilnue
the dist.itrution of Excise Tax revenue to the affected psAp.

ïhe Seatile prìmary pSAp (Seattìe police 0epartment Conrnunications

Division) s;hall receive Excise Tax Èevenues in an amount not to
exceed eight-hundred sixty-five thousand dollars ($g65,000) in

additlon tcr other PSAp Excise Tax revenue distributions descrìbed

herein. S¿,id additional Exclse Tax revenues shalì be used only

for specific enhancements to the seattle police Departmentrs com-

munications system. said enhancements and the estimated costs

thereof are as fol ìows:

(1) E-911 compatibìe Automatic Cal I

Distributor (AC0) $320,000

(2) Radio Repeater/Base Statìon

Voter System $120, ooo

(3) R¿dio Consoles $I00,000

(4) Co¡nmunications Computer $325,000

ïhe E-cì]l c':mpatibìe ACD (Item I above) may, at the option of the

Seattle :'olice Department, be provided under the System Contract

or procured from another vendor by seattle in which latter case

ExcÌse Tax:'unding shall be provided to seatile at System cutover,

or up to si;< (6) months prior to System Cutover provided the

County projects sufficlent revenues to pay ongolng County admin-

istration costs and non-recurrjng System Contract charges.

Excise Tax l'unding for the remaining three (3) items (2, 3 and 4

above):irall be provided by the county to the Seatile psAp

foììowing ttre E-9ll Excise Tax revenue distribution procedures

outlined in paragrapr d. and e. of this article except that the

funding of :;aid item wiìl onìy have priorlty over Excise Tax
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revenue distributions to other pSAps under the fifth priority
ìisted in paragraph c. of this articìe.

9. NETWORK CHARGES

The PSAP shall reimburse the county on a monthìy basis for charges for
messages transferred by that PSAP from the E-911 system over exchange

facìlities as billed to the county by pNB accordìng to filed tariff
rates appìicabìe from the E-911 Control Office to the point of ter-
mination of the transfer. These are toll or messàge unit charges for
calls transferred off the E-911 network that are not necessitated by

and do not result from the E-911 System. Rejmbursement of said

charges shalì be made wjthin thirty (30) days of the receipt by the

PSAP of a bill from the County.

10. 4pptTION. DELETION, 0R MOVEMENT 0F pSAps

Payment for the addition or movement of a PSAP or PSAP equipment made

after the injtia'l installation of E-911 equl'pment that does not result

from a consolidation shall be the responsibility of that PSAP. Such

payment shall be in an amount as described in the System Contract

Price Schedule for Subsequent Additjons or in an amount equaì to the

actual costs billed to the County by PNB for effecting a reìocation of

a PSAP or PSAP equipment where such Schedule does not appìy and shall

a'lso include any costs associated with cancelìlng or terminatìng any

contracts. Relocation of a PSAP or PSAP equlpment shalì be arranged

by the PSAP with PN8. If addìtion or movement of a PSAP affects the

routfng of E-911 calls, changes to the data base and/or MSAG shall be

charged to said PSAP on a cost per conversion basis as bilìed by PNB

to the County.

11. SYSTEl'l MANAGEt'lENT

a The County shaìì appoint an E-911 Program Manager to coordjnate

and manage the installation, operation, and maintenance of the

System. The County shaìì notify the PSAP of said appointment by

the date of this Agreement and iffnediateìy upon any change in said

appointment thereafter.
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b A PSAP Connjttee shall stand throughout the term of thls
Agreement. The pSAp Connittee shall be chaired by the E-911

Program Marrager appointed by the county under this Artic.le and

sha'll be composed of one representative appointed by each pSAp.

ïhe PSAP Committee shall make recommendations to the County

regarding the imp'lementation, operation, and management of the

system including the resolution of dìsputes arising among psAps

with'respec:t to this Agreement and the distrlbution of E-911

Excise Tax revenues under Artjcles 4, g, and 19 herein.

The County reserves the rfght to final Judgment regarding E_911

System management.

c

L2. TOP SAP

The county and PNB and pNBrs subcontractors shail at any reasonabre

time be provided access by the psAp to premrses where the Equrpment is
located. This access shall be for the purposes of insta.ì.ling,
'inspecting, tesring, and repai.ing equipment and facir ities provided

by the county under the terms of this Agreement and for removing E-911

Equìpment provfded under the System Contract.

13. VENDOR LIAISON

0nìy designated representatives of psAps participating in the system

under this Agrer:ment may request System maintenance from pNB. The

PSAP sha'll not r"equest arterations, additions or deretions in or to
the service provided hereunder, except upon the prlor wrrtten consent

of the E-911 Program r'1anager. The pSAp agrees that pNB shall not be

responsible for the resolution of disputes regarding the use of the

system which ma¡r arise among participating or non-participatìng juris-
dictions, municipaì it.ies and agencies.
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14. MAINTENANCE

b. The PSAP shall identlfy the indivldual(s) to be responsible for
reportlng equipment or System failures. Said ind.ividual(s) shall
promptìy notify PNB's designated agent of the time of failure and

record said tjme as well as the t.ime of arrival of majntenance

personneì and the time of equìpment restorat.ion.

15. TRAINING

a

a

The county shalì provide preventive and remedia'l maintenance for
the System as procured from pNB under the terms of the SyStem

Contract.

The County shaìì provide training as procured from pNB to the pSAp

as fol I ows:

(l) 0perationaì training shalì include instructional materiaìs

and classroon and/or on-the-job training covering the use of

PSAP equipment for PSAP personnel designated by the pSAp to

the County and errrployed at the time of System Cutover.

(2) 0perational trainìng shalì include instructional materials

and classroom and/or on-the-job trainlng for County and

PSAP-designated personnel on data base preparatjon and main-

tenance prior to and during data base deveìopment.

(3) Maintenance training wiìì be incìuded in the operationaì

training.

(4) The County shall provlde as procured from PNB one (1) copy of

al I approprfate and appìicable operationa'l manua'ls for each

PSAP call answering positìon and two (2) additional copies

per PSAP.

(5) All training by PNB subsequent to System Cutover shaìl be

negotiated by the PSAP and PNB.

After System Cutover, the PSAP shaìl traln appropriate PSAP per-

sonnel on the operation of E-911 equipment, call-answering proto-
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colt and c'öta base mafntenance. Said training ls not the

responsibfì ity of the County.

T6. DOCUMENTAÍION

PNB and the county shaìì provide without charge to the pSAp alì
current and future System documentation required by the pSAp for
data base preparation and psAp operations and maintenance as

descrjbed in this Agreement.

b. Aìì system documentation provided to the pSAp under this Agreement

may be reproduced by the psAp, provìded that such reproduction is

soìely for the internal use of the psAp and further prov.ided that
no charge other than a printing or duplicating charge ls made to

anyone for such reproductions.

L7. ATT S

The PSAP m,ry, with the prior written consent of the.County and

PNB, whìch consent shall not be unreasonabìy w.ithneld, attach

features, r)r dêvices of other vendors t¡ the Equipment provided by

PNB. PNB.I; consent will be based upon a determinatÍon by pNg that
said attachments wìlì not degrade system performance'as defined in
the system contract. The county's consent wiìl be based on pNB's

consent, and, if PNB needs to conduct an in-depth study to deter_

mine whethrrr said attachments degrade the system, the pSAp shaìì

be responsible for any charges made by pNB for suid study.

a

b. When any attachments are made to the equipment, unless such

attachments are consented to by pNB and the County:

(1) PNB and the county shall not be held responsible for defects

in System Software or Documentatjon if such defects are

caused by or result direcily or indirecily from said

attachments;

(2) PNB and the County shall not be ìiable for any performance

degradation of the Equ.ipment caused by or resuìting directly
or indireclly from said attachments;
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(3) PNB and the County wjll not be responsible for the proper or

efficient operation of any system software or Documentation

affected directìy. or indirectly by said attachments.

(4) Resultant repair caìls and equipment damages wiil be charged

to the PSAP on a time and materiars basis if said attachments

cause any E-911 eqiipment to malfunct.ion.

PNB shall not be responsibìe for malntenance of any attaçhments

unless provided by pHg.

lf at any time after installation, it becomes apparent that an

attachment degrades System performance, pNB or the County may

require removal of said attachment.

c

d

18. L IAB IL ITY

a The word ilfault" as used throughout this article shaìl have the

neaning ascribed to it in RCt.l 4.22.015 as of the date of the

System Contract.

(1) The PSAP agrees to defend, protect, and save the County, its
elected and appointed officials, employees and agents,

harmless from and agaìnst any and alì cla.ims, demands, and

causes of action of any kind or character, inc'ludlng claims

for attorneys' fees, and the cost of defense thereof,

including reasonable attorneysr fees, arising out of the

PSAP's sole fault with respect to the subject matter of thls

Agreement.

(2) The County agrees to defend, protect, and save the pSAp, its
directors, its elected and appointed offlcla'ls, and its

enployees and agents, harmless frorn and against any and all

claims, demands, and causes of action of any kind or

character, incìuding claims for attorneys' fees, and the cost

of defense thereof, incìuding reasonable attorneys, fees,

arising out of the County's sole fault with respect to the

subject matter of this Agreement.

b
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c

(3) Each party shalì be responsible for any liabiìity for damages

or in:iurles to its own employees or its own property as are

causecl by the concurrent or jolnt fault of the partles or due

to causes arising out of the subJect matter of th.is Agreement

which cannot be traced to the sole fault of one party.

To the extÉtnt necessary to carry out the foregoing three sentences

of section 18.b, the County and the PSAP expressly waive any lmmu-

nity they nray have under the !,lashington State Industr.ial Insurance

Act, RCl,l T'tle 51. The parties also expressly waive any rights to

contributjon they may otherwise have had under the product

Liab'lìity and Tort Reform Act of 1981, RCl,l 4.22, lo the extent

that statul:e's provisions are lnconsistent with subsect.lon 18.b.3

above.

d. In the event the parties agree that one party shal'l defend the

other part¡, pursuant to section 18.b above, the defending party

shall have the sole right to select legaì counsel to defend

against ther cìaim, demand, or cause of action. In the event

either party agrees to defend, protect, and save the other

harmless, t,he defending party shal l be empowered to s.etile or

compromise the claims, demand, or cause of action, and the

defended party shall not interfere therewith.

In the caS€r of ìiabjlity for damages or inJuries to persons other

than empìo¡,ees of any party and in the case of liabiìity for

damages or injuries to property not belonging to either party,

when the dr,mages or injuries are due to causes arising out of the

subJect matter of this Agreement which cannot be traced to the

soìe fault of one partyr the County and the PSAP shall be respon-

sible for such damages or injurìes in proportion to their respec-

tive shares of the fault, or equaìly if the pôFtir,s'proportlonate

shares of fault cannot be determined.

All cìaims for damages arising hereunder or under the System

Contract that are asserted against or affect both parties hereto

f
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due to their concurrent or joint faurt or the possibiìity of their
concurrent or jolnt fault shalì be deaìt with by the parties

hereto jolntìy. No serilement as to any aspect of any cìaim under

section 18.e may be reached with third parties except with the
joint agreement of the County and the pSAp, and any purported uni_

latera'l settlement with third parties shall not be binding between

the county and the PSAp. In the case of cìaims defended joinily
by the parties under section lg.e, each party sha.lì have the right
to select its own ìegaì counseì, and neither shal'l controì the

otherrs selection. In the event liability to a thjrd party .ls

establlshed by a ffnal Judgment pursuant to section lg.e., the

parties hereto shall contribute to any such Judgment on the basis

of thejr proportionate fault without regard to any other provi-

sions of this Agreement outside of thls article. proportionate

fauìt, as used herein, shalì be determined by negotiations between

the part'ies, and if an agreement cannot be reached, shall be

determined as provided in Article Z0 herein. In no event shall

either party seek to have the proportionate fault adJudicated

during the trial of the cìaim for damages or injur.ies asserted by

the thírd party, nor shall any adjudication of proportionate fault
made at trial or in any judiciaì proceeding involving a third
party cìaimant be binding between the pSAp and the County.

The PSAP agrees that it may be joined and has the right to join in

any suit or cìaim whereln the County or pNB or pNB's subcQntrac-

tors are affected or named as a party or parties, provided,

however, that this jojnder provislon shal l appìy only when the

claim or suit arjses out of, is related to, or involves the sub-

ject matter of this Agreement or the pSAp's usual functjons and

duties as a pubìic safety emergency call ansrlering/dispatch

agency. The County agrees that it may be joined and has the right

to Join in any suit or claim wherein the pSAp is affected or named

as a party, provided, however, that this joinder provìsion shaìl

appìy onìy when the claim or sr¡it arises out of, is related to, or

involves the subJect matter of this Agreement..
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h. In the adjlstment between the parties hereto of any claim for

damages arising hereunder, the liabilìty assumed hereunder by the

partles shaìl include, in addition to the amounts paid to the

cìaìmant, alì statutory costs and reasonable attorneysr fees.

This liability clause shalì not be lnterpreted, construed or

regarded elther expressly or impìiedly as creating a right of

action t'or the benefit of or creating any obligation toward any

thlrd pers'rn legal entìty other than the parties to this Contract.

19. LIAB IL ITY INSUIìANCE

Príor to execulion of thjs Agreement, the PSAP shalì provide to the

County evldenc,l of generaì liabiìity insurance wjth limits not less

than one millirrn dollars ($1,000,000). Such evidence shall be ìn the

form of a duìy signed County certificate of insurance, substant.ialìy

in the form prrtvided herein as Exhibit 5, except that pSAps which are

self-insured slralì provide to the County a written statement signed by

the person authorized to sign this Agreement indicating the pSAp is

seìf-insured. The ìiablìity insurance policy shall name King County

as an addítion,rl insured with respect to the liabiìities and obìiga-

tions assumed l:y the PSAP under Articles 7 and 18 of this Agreement.

The PSAP shaìl procure or maintain, under this paragraph, sufficient

and appropriatr: insurance to cover the liabjìities and obligations

assumed by the PSAP under Article 18 of this Agreement. The insurance

referred to in this paragraph shall be maintained ln full force and

effect throughrlut the term of this Agreement, and shall be primary to

any other valirl and collectible insurance.

The County sha'll use E-911 Excise Tax revenues to pay or relmburse the

PSAP for t¡ cr¡st of naming the County as an additlonal insured on the

PSAPTS liab; il:y insurance po'licy and such paynent or reimbursement

shalì be made ¡lccording to the foìlowing procedures:

The PSAP shall request County payment of such costs in wrltlng not

less thin ninety (90) days prior to the System Cutover date as

defined in the System Contract for that portion of the calendar
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year remaining after the system cutover date and the succeeding

calendar year un'less that portlon of the lnltial year folìowjng

the System Cutover datg is greater than one hundred and eighty
(180) days, in which case it rnay be funded separateìy. t.lrftten

requests for Excise Tax revenue funding support for succeeding

years shall be made by the 15th day of June preceding the year for
which funding is requested.

b. The E-911 Program Manager with the psAp committee as defined in

Article 11 herein wlll evaluate a'lì written requests for'the
paynent of such insurance costs and provide each pSAp subm.ittìng

such a request with a written response either approvìng or

disapproving said request withjn thirty (30) ¿utt of the sub-

mission of said request. Faiìure to respond wjthjn th.irty (30)

. days shall not be deemed approvaì by the County. There will be a

two (2) week period for the appeal and resubm.ission of denied

requests.

Vouchers or invoices for lnsurance costs shall be submitted by the

PSAP to the County after the written response by the County

approving the payment of such costs as stipu'lated ln Paragraph b.

herein. Said vouchers and invojces shaìl be revjewed and, .if

approved as stlpuìated in Paragraph b herein, certified by the

E-911 Program Manager for payment or reimbursement and said

paynent or reimbursement shaìì be made by the County as Excise Tax

revenues are avallable based on the priorities for Excise Tax

revenue distributions defined in Article 8, Paragraphs b. and c.

20. ARBITRATION

a Should any disputes arise between the County and a PSAP or PSAPs,

those parties agree to act immediateìy to resoìve any such dispu-

tes.

The partles agree that, the existence of a dispute not-

withstanding, they wilì continue lvithout delay to carry out aìl

their responsibilities under this Agreement which are not affected

by the dispute
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If the parties, via their respective agents, cannot resolve a

dispute withjn seven (7) calendar days foìlowing notification in
writlng by elther party of the existence of said dispute, then the

foì'lowìng procedure shaìl appìy, and the parties shall share

equally the cost of said procedure:

(1) Each party shaìl appoint two persons known as appointees to

act as impartial arbitrators jn an attempt to resoìve the

dispute. The appointees shall be of sufficlent knowledge and

experience to understand and deal with the d.ispute but shall

not be empìoyed by the County E-9ll program Office or the

PSAP. The set of sìx (6) lndividuaìs consisilng of the

partiesr respective representat.lves and the four (4) appoin-

tees 1s called the 0lspute Resolutlon Group.

(2) The Dispute Resolution Group shall convene no later than

twelv,: (12) calendar days foìlowing the originaì notificatjon

of thr: existence of a dispute and shall meet during the sub-

sequetlt seven (7) days to resoìve the dispute.

(3) In thr: event the Oispute Resolution Group faiìs to resolve

the dispute within 7 calendar days after conveníng, then such

dispur:e arising out of or related to this Agreement, or the

breaclr thereof, shall be settled by arbitration in Seattìe,

[.lashlngton, by three arbitrators jn accordance with the rules

of the American Arbitration Association or as otherwise

agreer! to by the parties, and Judgment upon the award ren-

dered by the arbltrators may be entered in any court having

juri s<liction thereof .

2L. INDEPENDENT. STIITUS OF PARTIES

Both parties herreto, in the performance of this Agreement will act in
their individuaì capacities and not as agents, empìoyees, partners,

joint venturers, or associates of one another.

c
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22. DELEGATI ON AND ASS Nt'lENT

The PSAP shall not deìegate its responsibilities under this Agreement

noi straìl any use of equipment or facirities provided by pNB or the

County hereunder be assìgned, subìet or transferred by the pSAp

without the prior written consent of the county, which consent sharì
not be unreasonably withheld..

23. GENERAL PROV IS IONS

d This Agreement supersedes any prior agreement between the partieò

reìating to the same subJect matter and there are no contem-

p0raneous verbal agreements between the parties reìating to the

same subject matter. This Agreement may not be altered or

modified in any way.unless the modification fs reduced to writìng
and signed by both parties.

Any termination of this Agreement shall not terminate any duty of

either party incurred prior to such termination.

No waiver by either party of any term or condition of this

Agreement shall be deemed or construed as a waiver of any other

term or condition, nor shaìl a waiver of any breach be deemed to

constitute a waìver of any subsequent breach whether of the same

or a different provision of this Agreement.

d. The County and the PSAp agree not to discrjminate agalnst any

empìoyee or applicant for empìoyrnent because of race, color, reìi-
gion, sex, or national origin. The County and the pSAp agree to

take affirmative action to ensure that appìicants are empìoyed,

and that employees are treated during empìoynent, without regard

to their race, coìor, reìigion, sex, or national origin.

If any term or condition of thls Agreement or the appìication

thereof to any persons(s) or circumstance is held invalid, such

invaìidity shall not affect other terms, conditions, or appìlca-

tions which can be given effect without the invalid term, con-

dition, or appìication; to this end the terns ¿nd condjtions of

this Agreement are declared severable.

b
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f. PSAP record:; and documents wjth respect to the distribution of

E-91I Excist! Tax revenues shaìl be available and subject at all
reasonable ,1:imes to lnspectfon, review, or audit by personneì duìy

authorized try the County and/or Federat/State officlals so

authorized try law, rule, reguìatlon, or contract during the per-

formance of this Agreement and seven (7) years after termination

. hereof. Th¡l PSAP shall maintain printed records of E-911 calls

produced by the Call Oetail Recorder provided under the System

Contract fol. a minlmum of sixty (60) days.

g. This Agreemernt shall be governed by, subject to, and construed

according to the Constltutlon and laws of the State of l./ashington

and the Charter and Ordinances of King County and shalì be subject

to the appìicabìe rules ahd reguìations of the l.lashington

Utl l ities arrd Transportation Con¡misslon.

All notices provided for in this Agreement shall be in wrlting

addressed to the appropriate party to its representaiive

designated treìow or in Exhibit 2, a! the respective address set

forth or to such other address or representative as is specified

by notice provided:

Count v
Richard A. DeFaccio
E-9I1 Progri.m Manager
216 First Avenue South
Room 406
Seatt I e, llas h i ngton 98104

PSAP s.

See Exhibit 2

Articìe headings are included i.n this Agreement for convenience

only and are not to be deemed to be a part of this Agreenent.

J. Tlme is , the essence in thls Agreement.

24. EXH IB ITS

The followir,: ':xhibits are attached and incorporated by reference into

this Agreerne',;:

h
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a. Exhlbit 1 - System Contract

b. Exhibjt 2 - Publ lc Safety Answering polnts

c. Exhibit 3 - Operation Standards

d. Exhlbit 4 - Operating procedures and protocol

e. Exhibit 5 - Certificate of Insurance

Both partles, through thefr authorlzed agents, havfng read and

understood the above Agreement, and intending to be bound by lt, the

authorized agents of the partlcipant and the County sfgn below this

day of ìgeq.

PARTICIPANT (PSAP)

By:

Title: King County Executive Tf t'le:

Approved as to form this day of
1984.

Approved as to form this day of
1 984.

King County Prosecuting Attorney

By¡ By:

Title: Deputy Prosecuting Attorney Attorney for Participant

Attest :

aura ne re oFt ng ou

KING COUNTY

By:

Department of Executive Admin

Date:

i strat i on
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PUBL IC

EXHIBIT 2

ETY ANSt.lERING POI S ( PSAPs )

Primar PSAP s

NAME c0 ACT
BUS INESS

PHONE

4s5 -5954

I

1. Beìlevue PD

2. Bothell PD

3. Oes Moines P0

4, Enumclaw PD

5. Issaquah PD

6. King County DPS

7. Kirkland P0

Mercer Isl and
Publ ic Safety

9. Port of
Seattle PD

10. Redmond PD

11. Seattle PD

12. University of
Washington PD

13. Val ìey-Com

Secondary PSAPs

1. KCFD 4

2, KCFD 10

3. KCFD 11

4. KCFD 13

Post Office Box 1768
Be ì ì ev ue , Ì,rlA 98009

18304 - 101 Ave, N.E.
Botheì 1, t,JA 98011

21640 - l1th Ave. S.
Des Moi nes, [,lA 98188

1339 Griffen Ave.
Enumc I aw, l,lA 98022

P.0. Box K

Issaguah, l{A 98027

516 Third Ave.
Seattìe, lrJA 98104

123 5th Ave.
Kirkìand, llA 98033

3505 - 88th Ave. S.E.
Mercer Island, ìrJA 98040

Henry l'|.Jackson
Internationa'l Airport
Main Terminaì 8ìd9.
Roorn 238
Seattìe, lllA 98188

I5670 N.E. 85rh
Redmond, l,lA 98052

6lC Third Ave.
Seattle, wA 98104

I1 7 N. E. Boat 5t.
Seattle, l,rlA 98195

23,307 - 98th Ave. S.
Kent, l'lA 98031

10t6 N. t75rh sr.
Se att ì e, tlA 98133

22.103 S.E. Newport l,ly.
Issaquah, l.lA 98027

1243 S.l.,l. I
Se,ltt l e, IJA

P.0. Box 1150
Var;hon, t./A 98070

29;29 S. 200rh st.
Se,rttle, l,JA 98188

Garney Arcand
Deputy Chief

James l',lcMahon
Chief

486 -0544

Martin Pratt
Chief

878-3301

P. B. Guenther
Chlef

82s-3591

D.A. Garrison
Chief

cratg i,lilkie
L i eute'n ant

392-7595

'344-3871

Bi I 1 Stokes
Ljeutenant

828-11 73

Ronal d El soe
L íeutenant

233- 351 9

Phyììis HuìI
Chief Dispatcher

433-5400

Steven Harris
Chief

882-6430

Al Frideì I
L i eutenant

625-2092

Robert l,lh i te
Sergeant

543-933I

Phiì Parsons
Di rector

854-4320

Fred Baker
Deputy Chief

546-5716

Dan Harkey
Battal j04 Chief

192-3433

Duane Malo 243-0330
Chlef
Russel l Pritchard
Corvnunìcations Off icer .

Craig Harmel ing 463-2405
Chief

James Adsley
Chief

l2th
. 98146

5. RCFD 24 824-2726



Exhibit 2
Page 2

6. .KCFD 39

t

8. Port of
Seattle FD

9. Seattle FD

10. lilashi ngton
State Patrol

31617 - lst Ave. S.
Federal lJay, l.lA 98003

17711 BaìIlnger tJay
Seattle, ìrJA 98155

2400 s. 170th st.
Seattìe, tlA 98158

408 Ïhomas St.
Seattle, l'lA 98109

2803 - 156th s.E.
Be1ìevue, lrlA 98008

M.L. "Bud" Thorson
Chief

C l ifford Perkins
Ch ief

Ron Harmon
Captain

Leonard Halbert
Eattal ion Chfef

Alfred Dupont
Station Supervisor

Oave Schiesser
Asslstant Chief

Dave Harder
Chief

Ch uck
Chief

I'laggoner

t)onaì d Fìynn
Chief

Donal d Fìynn
Mars h al

BU S I NESS

. PHONE

839-6234

364-7711

433-5043

625 - 43 53

4s5-7700

222-516t

788-1505

434-6206 ( h )
888-1521(FD)
888-1421 (w)

677 -2213

677 -2213

NAME ADDRESS ACT

Lak
Par

7 F

P

e
k

ore s
D

Rural Seco dary PSAPs

1. FD27 P.0. Box 577
Falì City, t.lA 98024

2. FD 45 P.0. Box 100
Duvaì l, l.lA 98019

P.0. 8ox 128
Snoquaìmie, l.lA 98068

3. F0 49

4, FD 50 p.0. Box 306
Skykomish, l,lA 98288

5. Skykomish Marshal P.0. Box 306
Skykomìsh, tJA 98288
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EXHIBIT 3

OperatÍonal . Standards

a General Provisions

(i) Primary and seccndary PSAPs as identified in Exhibit 2 shall have dif-
ferent standards.

(2) There shall be two types of operationaì standards for primary PSAPs:
funded standards and mjnimum acceptable standards. l'1injmum acceptable
standards are those which an agency must meet 1n order to be qualifled
as a primary PSIP. Any costs incurred by an agency to meet these stan-
dards are the responsiblìity of that agency. Funded standards are
those which an ¿gency also must meet in order to be quaìified as a prl-
mary PSAP; however, primary PSAPs are eìigible to receive E-911 excise
tax revenue as ¿.vailable to offset costs that are reasonabìy necessary
to meet these standards, provided that those costs are. directly trace-
able through a reliable accounting method and are approved according to
the procedures specified in Artlcle I herein.

Secondary PSA', standards, with the exception of the call documentation
standard, shail be recommended standards only.

Barring unforeseren clrcumstances or consolidatlon of operations, each
PSAP shall meet operational'standards for the flve year period
f o1'l owing SysteÍt Cutover.

(3)

(4)

b. l¡,linimum Acceotabìe St s for Primarv PSAPs

(1) 24 Hour Servjce Standard -- Al'l primary PSAPs shalì answe4 911 calls on
fE-ñõiJr! roÐ;ãTeffbas i s.

(2) Calì Recordinq S;tandard -- Primary PSAPs shaìI make an audlo record of
eaci ¡-ãl-l;T¿p-ìilsñãTÏ be heìo fór 30 days or as required by taw. It
is r¿commended that the date and time of each call be appended to the
recording or automatically recorded with the call.

(3) Emergency Power Standard -- Primary PSAPs shalì be equìpped with an
emergency poìver sour.ce capable of supplying eìectrical power to at
ìeast serve its basìc power requirements; e.9., environmentaì ìightlng,
phone ìights ancl belìs.

Funded Standards for Primar.y PSAPsc

(1) Cal'l Answerlng litandard -- The County shall equip enough answeringposiffi-wifililffi'æi-tic Number I¿eniif icatjon air¿ Autómatic Loca[ion
Identificatjon and the primary PSAPs shall assign enough operators such
that, barrlng major disasters, during the average busiest hour of the
week a minimum crf 90Í of those 911 calls received by each PSAP during a
c¿ìendar quarter shalì be answered within ten (10) seconds. The
average busfe.l hour of the week shalì be that hour of the week over a

calendar quôri tr durlng which a PSAP usually receives the most
emergency caì rs,

d Recommended Stand ard for Secondarv PSAPs

(1) 24 Hour Service Standard -- Sec
E-9II service t¡l' eìther answeri
some calls on site and contract
remainder of ther calIs.

ondary PSAPs should provTde 24 hour
ng aìl 911 calls on-slte or by answering
ìng with another agency to answer the

(2', Cal I Answerinr¡ litandard -- Barni ng maJor disasters, secondary PSAPs
shouìd answer ¡ minimum of
the average busiest hour.

90f of 9ll calls within 10 seconds durlng

(3) Caìl Recordjnq !itandard -- Each secondår y PSAP should have equipment to
record each r iìì. Each PSAP should also keep past tapes for a minimum
of 30 days o. rt required by state law. It is recommended that the
date and tim ;l'each caìl be appended to the recording or automati-
caìly recordr: I Yrith the call.



Exhibit 3

Page 2

(4) Emerqency Power Standard -- Each secondary PSAP should be equipped wlth
an emergency power source capabìe of suppìyìng electrlcal power to
serve at least its basic power requirements. -

e. 0oerational Reoui nts of aìl PSAPs

(r)

(2',)

n -- The County will provide each pSAp with a call
Fne E-Stt program Manãger and pSAp Comm.lttee shaì.1I call data for the purpose of documenting compìiance
onaì standards. tach pSAp shal I keep trarO copy S1l
inimum of six months.



E)(HIBIT 4

OperatinS Procedures and protocoì

a.. The operating procedures and pr.otocol for primary psAps are as follows:
(1) The basic functions. of the.primary PSAPs sha'll be the initial screeninoof 9u caus from the pubìil and the distributronZi.ãriie"';; i;å::,"",calls to the appropriate agency.

(2') Prlmary pSAp operators shal
to determine the nature of

PSAP o ator shaì1 onìy

callers except as req u i red
ss the operðtors ata pri-

ic

A
ì ìers report f ng incidents

mary PSAP are also the di sp more of the three basserv'lces ( polìce, fire an d EMS). All other ca'l ìs shall be immedia te lytr an s fe rre d to the PSAP d ispatchi appropriate servlce pr imaryper
ing
SAP

vices onlv
regu I rt n9 t

i nterrog
or whlch

ng the
ate ca

requ ì r the serv ice,/s f
mary P

juri sd
0pe rator is also a dispa

iction/s
wi'l ì interro

they also dispatch
tcher for po l ice .i

i e.9.' when a pri-
n the

encompassed wf thin that PSAP's boundaries the operatorgate a caller re p0 rting an incjdent
ransfer a caìle

requiri
r repor

n9
ti ng an incident

pol i ce ser-and wiìl diate'l
i re and/0r serv ces .

(3)

(4)

incoming 911 calls with a stan_
system. Said phrase shalì be a
hat pSAp .and its secondary
y medicaì.'¡ The phrase

operator answering phrase (OAp)
ncy medicaì, 0perator 19.,'

cal ìers reporting
combined incidents )
e primarj, pSAp opera-

ts poì r.., 
i 
lfl.p;]lfi3"it3ill:;".

ances the EMS pSAp operator

ilå : :ill .-,,,1"r,å*ï#*, i : :' n"n

iII unsafe for El'lS personnel asa result.of the.presence of armed and dangerous persons; e.g., an armedassailant Js-stil ì present at the scene oi un ãsiãult,-ir,.'iólice psAp
operator shall conduct the initiaì interrogation and inen-türn tnecaller over to the EMS.psAp operator. The-initiar interrogitìng ópera-tor for a combined incident sharì remarn on ure iin. iõnö'Ënõrgñ iõ- -össure that the transfer has been_completed and that ttre-seCõnãary
operator has adequate ìocation. informãtion and ìs a*a".-oi-ãõnditionsat the scene.

In the event that a calìer reporting a combined incident is discon-
nected before being ìnterrogated by both appropriate psAp ooerators. ¡hrne operåtor that conducted the interroration shalì re]ay rôìevant ' Ëincident information to the other psAp. txampìes or ðom"uinãå-inci¿ents 6are as foìlows: assaults, controlled substance overdoies, vãrrilié--"-- õaccidents with inJuries and/or fire, suicides, etc. li

Ì\}
rimary pSAp and a secondary
n additf onal cal ì (s ) to be êr,,
rimary pSAp operator shalì tell t
operator shaìl stay on the

(a) when thr primary psAp operator is aware of.a highìy visible lncl-
dent that has arready been reported, the primary piRp òpèrator may
ask tl'e catìer tf they are reportini tnat'incidänt nn¿ ii so;stat.: that it has been reported and-termjnate the i ,l;

(5)-
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b

(b) l.Jhen t
ope rat
the ca
the in

here are additional caìls ringing at the primary pSAp and noors are availabìe- the primary pSAp operator may inte"rãõatã
I ìer, record the informätion,-termìnã[ã'ir'. cari an¿-reiãi--formatlon to the secondary pSRp at t¡e eariiãit oppõ.irnìiv.

The operating procedures and protocol for secondary pSAps are as follows:
(1) The basjc functions of secondary pSAps shall be the sreporting incidents requ.iring the services of agenci thesecondary pSAp as transferreð by a primary pSni,-t¡e ofcal lers.reporting such incidenti, the triãgiñg ót-su heaìlocation of appropriate resouróes to resõìvé such

(2) Secondary PSAP operators shalì interrogate so as to derive the location
as the first priority. In the event that tne ]õlláETõñ-is in a jurisdictfon s,grve! by agencles supported bye operator shall immediateìy trañsfer the lãll to tire
when feasìble. In the event that such transfer is ñotfeasible due to equipment or network constraints, or irre nature of the

caì ì, .the operator shaì r comprete the interrogation anã-relay ite .õïã-vant information to the appropriate pSAp.

(3) secondary PSAP operator answering phrases shaìl always incìude aìisting of the services-supporteð by that pSAp; e.g.l ,,Fire and
emergency medical;" "Police and fire,,'etc.
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KingCoun\rExecutive
Randy Revelle

rlanuary 27 , L984
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I'ITY COUþICIL

The Honorable Gary Grant
Cha'irman, K'ing County Council
COURTHOUSE

RE: Enhanced 911 Participation Aqreements

Dear þlr. Chairttlan:

Enclosed for consideration and approva'l by the K'ing County Counciì is a proposed
motion approving the enc'losed E-911 Partiðipation Ágreemeñt and authorìzìng'me
to execute this agreement with Jurlsdictlons empowered to act on behalf of-the
Pub'lic !a!ç!v.4nlryqling Points (psAps) partic'tpating in Ktng county's
Enhanced 911 (E-911) Emergency Communication System.

BACKGROUND

0n August 22,1983, the King County Council enacted 0rdinance 6507, which
approves and adopts the County's E-911 contract wjth Pacific Northwest Bell(PNB). Pursuant to Ordinance 6507, I signed the contract on September 2, 1983.

The E-911 contract specifies that King County shall execute an agreement with
all PSAPs particlnqting in the County's E-911 System, The purpose of this
agreement is twofold. Fjrst, it satisfies our contractuaì obligation to assure
PNB that the equipment and lnformatlon provided under the System contract w'ill
be used proper'ly and in a manner consistent with the terms of the contract.
Second, it specifies the terms and conditions under which the County and the
PSAPs w'ill cooperativeìy provide E-911 service to the residents of King County.

To begìn negotiating an agreement wjbh the twenty-eight PSAPs identified ìn
Exhibit 2 to the E-911 PartÍcipation Agreement, the E-911 Program 0ffice
transmitted a draft participation agreement to the PSAPs on September 27,1983.
The PSAPs met with E-911 Program Office staff four times, and on Decembei 12,
1983, concluded negotiations by approvÍng the enclosed agreement.

The PSAP approving authorities and the County Council will review the agreement
concurrent'ly. Any changes before or after County Council action will be subJect
to. Counc'll approval . The K jng County Department of Publ ic Safety wi ì ì comp'ly
with all terms of the Participat'lon Agreement by intra-County agieement.
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The Honorable Gary Grant
January 27, 1984
Page Two

'JI)3ß

THE PARTICIPAT ION AGREEMTNT

The maior elements of the proposed E-911 Particlpation Agreement are summarized
be I ow.

(1) The nro sed Aq reement I ies with the E-911 contract wÍth PNB.

PNB has reviewed the proposed participafion Agreement and f .inds that
whgl !iglgd by the county and all pSAps, the óroposed Agreement wilt
satisfy the county's contractual obligaúion tô elecute þarticipaiion
agreements consistent with the terms of the county's E-911 conlract
w'ith PNB .

(2) King County and the PSAPs have clarified their respective roles ìnprovidln E-911 serv ice

The proposed Agreement outlines the ro'les of King county and the psAps
in provid'lng E-911 service to the county. Basicãr ry, tire county
agrees to provide the PSAPs a specified level of r-9il service ánd in
some casesr.E-911 exclse tax revenues. In return, the psAps agree to
meet operatÍona] standards, foììow operational prócedures and þroto-golr and provide information for d¡tã base prepãration and system eva-
luation.- Ihq Agreement aìso specifies the ilabil'ity of each party for
E-911 re'lated claims

(3) The proposed Agreement compìies wjth County poljcy and form for
i nterlocal aqreements.

The Prosecuting Attorney's Office has reviewed the Agreement and findsit complies with County po]!cy and form for interlocál agreements.
The agreement is aìso ìegally consistent with the terms õt Or¿inance
5680,-lhlçh_pìaced the E-911 excise tax on the November, 1981 ballot;
and RCW 82.148, which authorizes the county to levy tha[ tax.

EXECUT IVT RECOMMTNDAT ION

The proposed Part
to King County.
consistent terms
service to the pu

icipation Agreement achleves its purpose in a manner acceptableIt ensures aìl participants in the System will operate under
and conditions, thereby providìng a uniformly high level of
b'lic.

consequen!lyr_I respectfulìy request the King county council approve the
enclosed E-911 ParticÍpation Agreement by adópting úhe enclosed'motion
authorizing me to enter into this Interlôcaì Âgreõment with the E-911 pSAps.

If you need addltional ínformatjon about the E-911 Particfpation Agreement or my
request, please contact Dick DeFaccio, E-gll program Manager, at 344-3g95.
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The Honorable Gary Grant
January 27, 1984
Page Three

Thank you for your timely consideration of this req uest

nce Jt

LE
Ki

s$.3 s

Execut i ve
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Enclosures

cc: Ki ng Courity Counc i lmembers
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