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KING COUNTY 1200 King County Courthouse

516 Third Avenue
Seattle, WA 98104

Signature Report

King County
) October 20, 2015
Motion 14439
Proposed No. 2015-0245.1 Sponsors Upthegrove

A MOTION accepting the annual progress report on the
implementation of the King County veterans and human
services levy service improvement plan, as required by
Ordinance 17200.

WHEREAS, the voters of King County approved a ballot measure in August 2011
renewing authorization for King County to levy a property tax to fund capital facilities
and services that reduce medical costs, homelessness, and criminal justice system
involvement with half of proc¢eds supporting veterans and their families, and

WHEREAS, Ordinance 17236 adopted the service improvement plan guiding the
management and expenditure of the proceeds from the renewed veterans and human
services levy and required the development of annual reports on the implementation of
the service improvement plan, and

WHEREAS, Ordinance 17200 directs that, by June 30, 2012, and each year
thereafter through 2017, the King County executive shall suBmit to the council for review
and acceptance by motion an annual progress report on the previous calendar year on the
King County veterans and human services levy;

NOW, THEREFORE, BE I'T MOVED by the council of King County:




Motion 14439

18 The King County council accepts the 2014 annual report on the implementation of
19  the King County veterans and human services levy service improvement plan.

20

Motion 14439 was introduced on 7/6/2015 and passed by the Metropolitan King
County Council on 10/19/2015, by the following vote:

Yes: 9 - Mr. Phillips, Mr. von Reichbauer, Mr. Gossett, Ms. Hague,
Ms. Lambert, Mr. Dunn, Mr. McDermott, Mr. Dembowski and Mr.

Upthegrove
No: 0
Excused: 0
NG COUNTY COUNCIL
ATTEST:

Anne Noris, Clerk of the Council

Attachments: A. Veterans and Human Services Levy 2014 Annual Report







The Veterans and Human Services Levy for 2012-2017 was approved by
King County voters in 2011 to build on the success of the 20062011 levy.
It provides approximately $18 million each year to help people in need.

2014 Program Highlights

» Achieved cost offsets of $862,000 through housing placements.

» Increased veteran clients’ life skills by 88 percent.

» Each dollar spent on the Aerospace/Veterans Employment Training
Initiative increased the participants’ income by $3.51/hour.

Half the levy revenue is dedicated to veterans,
military personnel, and their families (Veterans
Levy Fund). The other half helps other individuals
and families in need (Human Services Fund). Two
boards provide oversight to the two portions of the
levy (see inside back cover for a list of members).

The 2012-2017 levy’s goals support King County’s
Strategic Plan and the Equity and Social Justice
principles. The levy goals are:

Prevent and reduce homelessness

Reduce unnecessary criminal justice and
emergency medical system involvement

Increase self-sufficiency of veterans and
vulnerable populations.

2014 Annual Report Credits:

Writing: Rhonda Peterson, Cedar River Group

Design: Audrey Nezer, Artifex Design Inc.

Photography: Cover and page 16: Getty Images; Pages 4, 8, and 12,
iStock. ‘

14439

2 2014 VETERANS & HUMAN SERVICES LEVY ANNUAL REPORT

The levy’s Service Improvement Plan set out four
overarching strategies to achieve these goals:

1. Supporting veterans and their families to build
stable lives and strong relationships

2. Ending homelessness through outreach,
prevention, permanent supportive housing and
employment

3. Improving health through the integration of
medical and behavioral health services

4. Strengthening families at risk.

CONTENTS
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Dear Friend:

We are very pleased to bring you this report on the Veterans and Human Services Levy’s 2014
achievements. Nearly 36,000 county residents were served last year, including almost 8,000 veterans
and family members. The levy also helped put King County at the forefront of creative strategies that are
gaining national attention, such as its approach to enrolling low-income individuals in affordable health '
care, and its implementation of the Regional Veterans Initiative, which is increasing access to services
and improving coordination of agencies serving veterans. The County’s Strategic Plan and the Equity and
Social Justice Principles give extra impetus to the levy’s work to ensure that King County veterans and
residents in need have opportunities to realize their potential.

These approaches demonstrate one of the levy’s key benefits—its flexibility to respond to changing needs
and promote innovations such as King County’s Health and Human Services Transformation Plan, whose
focus is on collective community efforts to shift from a costly, crisis-oriented response to health and social
problems to one that focuses on prevention, embraces recovery and eliminates disparities. This flexibility
has enabled the levy to provide residents numerous opportunities to receive needed services and advance
progress toward the levy’s three overarching goals. These goals and examples of some of the levy’s 2014
accomplishments are provided below.

REDUCING HOMELESSNESS:

The Housing Stability program provided emergency help to 1,285 household members to keep their housing
or move from homelessness to permanent housing. Ninety-six percent kept their housing a full year after
receiving services. The flexibility of levy funding enabled the program to address emerging needs.

REDUCING CRIMINAL JUSTICE AND EMERGENCY MEDICAL SYSTEM INVOLVEMENT:

The Mobile Medical Outreach program provided 841 homeless individuals with immediate health,

mental health and dental care, and made referrals to partner clinics. It helped 501 of those clients
enroll in Apple Health/Medicaid, which gave them health coverage for the first time. It also piloted
offering services in the city of Bellevue.

INCREASING SELF-SUFFICIENCY:

The Career Connections, a homeless-to-self-sufficiency program, helped 177 individuals get training or
apprenticeships. Through collaboration with social service, educational and employment agencies, the
program helped 143 of those trainees secure jobs.

The levy’s emphasis on meaningful performance targets is bearing fruit in the projects’ outcomes. The
levy dollars are achieving important results across the county. We encourage you to peruse the data in this
report and read the stories of some of your neighbors who are on their way to fulfilling and productive
lives thanks to your investments in the levy.

Sincerely,
rancisco F. Ivarra, Chair Loran L. Lichty, Chair
Veterans Citizen Regional Human Services
Oversight Board Citizen Oversight Board
14439
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STRATEGY 1

Supporting Veterans and Their Families to Build Stable Lives and
Strong Relationships

“Tt’s great to know there are services for women veterans and their families”

Below are excerpts from a letter to King County Veterans Program (KCVP) staff from a 37-year-old
woman veteran of Native Hawaiian/Pacific Islander descent.

Dear Friends at KCVP,

I left an abusive relationship with whatever could
fit in my car, so I had nothing. I was virtually
homeless, bouncing from family to family with
nowhere to live. I was unemployed 3 months and
about to start my job, when I finally found KCVP.

[Staff] assisted me with $75 to purchase my son’s
clothing, he’s 6 years old, for cold weather that
will last him for the whole year. I also used this

to purchase clothing for work.... I was behind on
my car payment.... KCVP also assisted me with
this and ... $100 for gas for my first week as I
hadn’t gotten paid yet. (KCVP referred her to
Solid Ground, who helped her find an affordable
apartment, and provided her first month’s rent
and deposit.)

KCVP assisted me financially but also offered
encouragement. It's great to know there are services out there for veterans, especially women veterans
and their families.

Thank you for all of your assistance and I hope that one day I, too, will be able to give back to the veteran
community. Also my household is stable now, we have a roof over our head and a steady job.

Sincerely, ‘Penina’

14439
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SUPPORTING VETERANS AND THEIR FAMILIES TO BUILD STABLE LIVES AND STRONG
RELATIONSHIPS

King County is now home to approximately Provided education and employment services, with

122,000 veterans and military personnel. The 365 veterans getting employment at an average
levy has helped expand the range and capacity of wage of $16.66 per hour.

services available to veterans in our communities Incorporated the successful Aerospace and

to help them build on their strengths and respond Manufacturing program, which completed a two-
to the unique challenges they face. Because of Levy year pilot (see Activity 2.6.C), as a basic KCVP
Strategy 1 activities in 2014, more than 5,000 service offering.

veterans and their family members got the medical Inaugurated a career expo, “Working with Our
and behavioral health services they needed, secured Troops.” Nearly 400 veterans and family members
stable housing and employment, and successfully attended and met with any of 135 employers

and schools, learned job search and interviewing
strategies, and got one-on-one resume writing help.

re-entered or continued civilian life.

ACTIVITY 1.1

_ e:program helped me come out of the

King County Veterans Program " oppression of homelessness.

For more than 60 years, the King County Veterans - I<C\(Pc/ient
Program (KCVP) has served veterans and their
families. Levy funding has helped KCVP serve veterans
better. It enabled KCVP to expand to serve members ACTIVITY }'2
of the National Guard and Reserves, and families of
those in active duty who were not eligible for other
military services. KCVP focused on basic services, such The levy funded three activities to reach out to
as housing, and on long-term goals to help veterans veterans and help them connect with the services
become self-reliant. In 2014, KCVP: they need to overcome homelessness, get health
care and other benefits, and improve their lives.
Accomplishments in 2014 included the following:

Veteran Outreach and Engagement

Served 2,380 veterans and family members and
developed 2,254 case plans to help them move
forward. More than 88 percent improved their
life skills and more than 73 percent obtained

Enhanced outreach to women veterans and veterans
of color. The program reached out to 403 veterans
and family members, and helped 305 of them access

employment.

medical care through the Department of Veterans
Helped veterans complete 73 percent of their case Affairs (VA), receive service-connected disability
management goals, with 76 percent improving their compensation or pensions, or use benefits to upgrade
self-sufficiency. their education and employment skills. The program

went to a variety of locations to reach veterans,

Aligned with outreach services so that veterans served including colleges, resource fairs, tent cities, and drop-

have a consistent KCVP staff member contact.

in centers.
Designed an eligibility checklist to increase the Veteran information and referral. The King County
efficiency of sheltering homeless veterans, resulting Veterans Information and Assistance Call Center is an
in a 95 percent success rate in helping veterans get important resource to connect veterans to services.
a shelter bed when needed. The program exceeded its targets in 2014, taking

901 calls and connecting 896 veterans with services.
During follow-up, 97 percent of callers reported being
satisfied with the services.

Provided more than $600,000 in financial services
primarily to help veterans and their family members
with emergency rent or utility bills.

14439
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Homeless veteran street outreach. In 2014, the
program served 199 homeless veterans, helping
76 percent increase their housing stability. By
collaborating with the Bread of Life Mission, the
program enabled 79 homeless male veterans to
get emergency shelter. The program found peer-to-
peer mentoring effective in connecting veterans to
resources and encouraging self-sufficiency.

$16.66/hr.

KCVP helped 365 veterans get jobs
averaging $16.66 per hout.

ACTIVITY 1.3

Veterans Employment and Training

In 2014, King County Vet Corps engaged with 63
veterans and helped 38 enter educational or training
opportunities, from which 10 got jobs. The program
engaged veterans serving in AmeriCorps to assist the
“veterans serving veterans” team on 13 college and
university campuses.

ACTIVITY 1.4

Post-Traumatic Stress Disorder (PTSD) /
Military Sexual Trauma (MST) Treatment

In 2014, this program served a total of 246 veterans
and family members through 2,781 counseling hours,
often seeing the spouse or dependents even when the
veterans themselves were not enrolled. Of those in
the program at least six months, 94 percent reported
positive outcomes. The program also completed MST
curricula that it was developing in 2013.

14439
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ACTIVITY 1.5

Veterans Justice

The levy provided funding for three programs for
veterans involved with the justice system.

Veterans Incarcerated Program (VIP). The program
assisted 240 veterans in 2014 by assessing their needs
and providing short-term, re-entry case management.
Of these, 120 reported being homeless. Of the veterans
referred to housing resources, 71 percent were
successfully housed. Of 217 referred for treatment of
behavioral health issues, 108 began treatment.

Veterans Legal Assistance Program. The program
served 212 low-income veterans and their families
who had civil legal issues that were barriers to
housing, employment or self-sufficiency, and resolved
98 cases. The program also increased veterans’
awareness of their services by reaching out to veteran
service providers and community partners.

Emerging programs for justice-involved veterans.

In 2014, 89 veterans involved in the criminal justice
system and struggling with behavioral health needs
were determined to be eligible for the King County
Regional Veterans Court or the City of Seattle
Veterans Treatment Court, and 37 opted in. The
program screened the veterans for trauma history and
basic needs, and referred them to veteran-specific
services for health care, behavioral health and housing.
Eleven veterans graduated from the courts (i.e.,
engaged in behavioral health treatment and had no
new law violations).

VIP used a best practice for transition of people with co-occurring
disorders in the criminal justice system called the APIC Model
(for the steps: Assess, Plan, Identify, Coordinate), along with
Motivational Interviewing, an evidence-based practice.



ACTIVITY 1.6

Support for Military Families

As troops came home after multiple deployments,
they and their families needed a helping hand to
connect with housing and other services to establish a
stable life in the community. The levy supported two
programs that helped with family stability.

Military family outreach. The outreach team
participated in community events, partnered with the
Mobile Medical Van to connect with hard-to-reach
veterans, and enrolled 146 veterans and their family
members, referring them to needed services. 0f 135
clients who completed a self-sufficiency assessment,
94 percent showed increased stability within six
months.

Military family counseling. The levy funded
counseling to reduce the direct and trans-generational
impacts of deployment on military families. In 2014,
50 family members received a total of 544 hours of
therapy. Nearly 95 percent reported that their lives
had improved since starting services. The program
served family members even when the veteran was not
enrolled in services.

14439

Location of King County Residents Served hy
Strategy 1

— South 36%
East 9%
o« North 5%
Seattle 50%

Half of veterans and family members served by
Strategy 1 lived in Seattle; more than a third lived in
South King County.

PTSD Clients Served

Veterans 43%

— Veterans’ Spouses 30%

Veterans’ Mino,
Dependents 27%

More than half of those served by the PTSD/MST
Treatment program (Activity 1.4) were veterans’ spouses
and minor dependents.

Forty-one percent of clients
served by Strategy 1 were age
55 or older.

41%
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STRATEGY 2

Ending Homelessness through Outreach, Prevention, Permanent
Supportive Housing and Employment

“You're the person I’ve heen looking for”

For Paul, age 35, every dawn brought another day of drugs,

- depression and health problems. To get by, he lived in an emergency

shelter in Kent and went to a nearby community meal program. One
night in late 2013 when the Mobile Medical Program van came to the
meal site, Paul talked to the social worker and described his health
challenges. She thought that with expansion of Medicaid under the
Affordable Care Act, Paul might be eligible for health care for the
first time.

She took Paul to see the van’s medical benefits specialist, who pulled
out a laptop and helped Paul apply online. Immediately, Paul was
approved for coverage in Washington Apple Health! The specialist
explained to Paul how to access community health care services once
coverage started on January 1, 2014.

In January, Paul took action. He saw a primary care provider at a
HealthPoint community health center and got a referral to a mental
health counselor at an associated clinic. By the end of the year, he
had seen these providers three times each and was stabilized with
medications.

Recently when the Mobile Medical van came to the meal program, Paul sought out the benefits specialist.
“You're the person I've been looking for!” he said with a grin. I want to thank you for signing me up for
medical insurance. I've been going into the clinic, talking to a counselor, and finally working on my issues.”
For Paul, January 1, 2014, marked the dawn not just of a new day but a new life.

14439
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ENDING HOMELESSNESS THROUGH OUTREACH, PREVENTION, PERMANENT SUPPORTIVE

-HOUSING AND EMPLOYMENT

Levy Strategy 2 supported direct services for

those who are homeless, who have only recently
gained housing, or for whom interventions can
prevent homelessness. Through this work, the levy
furthered the Ten-Year Plan to End Homelessness
in King County and the Five-Year Plan to End
Homelessness Among Veterans in King County. In
2014, Strategy 2 served 7,550 clients, of whom
4,350 were homeless, and 1,120 were veterans and
family members.?

2

ACTIVITY 2.1

Outreach and engagement

Those with a history of homelessness often struggle
also with substance abuse, and behavioral or chronic
health issues. Many use costly emergency services
while refusing other help. The levy funded four
programs that reached homeless people, won their
trust and helped them start on a better path.

Homeless street outreach. The REACH program?
served 613 homeless individuals in 2014, of whom
202 moved into or kept stable housing, 245 accessed
at least one health service, and 261 obtained or kept
health coverage. The program met with these clients
on the street or at sites of such services as meal
programs. By building trusting relationships, REACH
was able to reduce clients’ regular use of emergency
medical service.

Dutch Shisler Sobering Center and Emergency
Service Patrol (ESP). Through street outreach and
911 referrals, ESP made 7,683 contacts with people
in need in 2014 and provided transport 6,445 times to
the Sobering Center to manage acute intoxication, and
initiate recovery and connections to services. ESP also
transported 776 people from hospitals to the Crisis
Solutions Center. In total ESP served 1,958 people.

The total served was 3,500 less than in 2013 because starting in
2014, the system could identify clients the Sobering Center served
multiple times (duplicates).

REACH used several best-practice models and clinical strategies:
Recovery-Oriented Care, Motivational Interviewing, Harm Reduction,
Sta?gs“%gChange, Trauma-Informed Care, and Integrated Treatment.

Mobile medical outreach. The van regularly visited
meal sites and shelters in South King County, and
piloted services in Bellevue in 2014. The program
provided 841 homeless individuals with immediate
health, mental health and dental care, and made
referrals to partner clinics. The team also helped 501
of the clients enroll in Apple Health/Medicaid.

South King County homeless outreach (PATH). The
program regularly visited meal programs, overnight
shelters and other sites, engaged with 190 long-
term homeless individuals, and successfully linked
109 of them with community services and housing.
The program also assisted parks’ staff and police in
responding to specific problems.

You've made me feel like a real person again.

~a South King County Homeless Outreach client

ACTIVITY 2.2

Capital funds for permanent housing

The levy helped create housing linked to supportive
services for homeless people. Three projects were
awarded levy funds in 2014 that, with other funding
sources, will result in 183 new housing units. In
addition, three facilities opened, adding 93 units of
housing. Since 2006, the levy has helped support the
creation of 1,841 units of affordable housing.

ACTIVITY 2.3

Housing Stahility Program

In 2014, the program provided emergency help to
1,285 household members to keep their housing or
move from homelessness to permanent housing. Thirty
percent were veterans and 47 percent were single
female-headed households with children. Ninety-six
percent kept their housing for a full year.
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Ninety-six percent of households
the Housing Stability Program

helped kept their housing at
least a year.

ACTIVITY 2.4

Support services for permanent housing

The levy funded supportive services for residents

in permanent housing to help them achieve stable,
healthy and productive lives, and reduce the need for
emergency services. Two programs received levy funds.

Housing Health Outreach Team (HHOT). The program
provided on-site health services to 810 homeless and
formerly homeless people now in housing. Eighty
percent improved their skills in managing their chronic
illnesses. The program also provided services at on-
site health fairs, conducted foot care clinics, and held
classes in nutrition and in managing chronic disease.
With health reform enabling people to get health care,
HHOT experienced greater demand for their medical
case management services.

On-site support services. The levy supported services*
at 17 sites housing veterans and chronically homeless
individuals and families to assist them with case
management, mental health and chemical dependency
treatment, and employment services. In 2014, the
program served 792 household members, of whom 104
obtained employment. The one-year housing stability
rate averaged 90 percent.

Location of King County Residents Served hy
Strategy 2

South 27%

—— East 7%
“we—— North 2%
Seattle 64%

Most people served by Strategy 2 lived in Seattle or
South King County.

4 The program used the Housing First and Harm Reduction best
practice approaches.
439
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ACTIVITY 2.5

Criminal justice initiatives

The levy supported two King County Criminal Justice
Initiative programs that located supportive housing for
ex-offenders who have a mental illness, were homeless
and were re-entering the community from jail.

Forensic Assertive Community Treatment (FACT)
program.”® The program served 64 individuals in 2014
who had chronic mental health and substance abuse
issues and a history of criminal justice involvement.
The program helped them enroll in health care
through the state exchange, access behavioral health
services and supportive housing, and, if possible, find
employment.

Forensic Intensive Supportive Housing (FISH)
program.® In 2014, the program provided permanent
supportive housing for 64 homeless individuals.

All were involved with the criminal justice system
but were found incompetent to stand trial because

of mental illness. These services helped break the
cycle of homelessness—jail-competency dismissal—
homelessness.

ACTIVITY 2.6

Employment and training

The levy promoted self-reliance through four
employment and training programs.

Community employment services. Three agencies
provided employment services at eight WorkSource
affiliates and enrolled 424 individuals struggling
with homelessness. The agencies placed 59 veterans
and 182 others in jobs, where 122 earned a wage
sufficient to meet their basic needs without public or
private assistance.

Career Connections. This homeless-to-self-sufficiency
program assisted 178 individuals, including more than
100 veterans, helping 177 of them to obtain needed
training or apprenticeships and 143 to secure jobs.
Services included behavioral health referrals and job
search help. The program maintained a presence in

5 FACT used the Assertive Community Treatment (ACT) evidence-

based model.

FISH used evidence-based Integrated Dual Disorder Treatment
(IDDT); however not all participants functioned at a high enough
level to apply IDDT.



veterans’ transitional housing and received referrals
from a variety of housing agencies.

Aerospace / Veterans Employment Training Initiative.

The pilot program created education and employment
pathways for veterans to get jobs in local aerospace
and manufacturing industries. It served 315 veterans
in 2014, 178 of whom obtained a job averaging
$17.79/hour. These veterans often struggled with
homelessness or disability, yet 73 percent obtained
jobs and increased their annual income by more than
$20,000. For each dollar spent on the program, the
participants’ hourly income increased by $3.51/hour.

King County HERO Veterans Internship Program.
The Heroes Employment Reintegration Opportunity
(HERO) Program provided internships in King County
government for returning veterans, helping them
translate their military skills to civilian jobs, build
their confidence, and obtain gainful employment. In
2014, 17 veterans were placed in internships, most
completed their internships, and some left early for
new jobs, including four hired by King County.

14439

ACTIVITY 2.7

Youth/Young Adult Homelessness Plan Private
Fund Match

In 2014, the Comprehensive Plan to Prevent and End
Youth and Young Adult Homelessness in King County
by 2020 was implemented. It developed employment,
housing stability and family reunification programs for
homeless youth. It also convened monthly stakeholder
forums, and held trainings for providers of housing and
other services.

Age of People Served hy Strategy 2

Older Adults (55+) 24%
—— Children (0-17) 8%

e Young Adults (18-24) 4%
Adults (25-54) 64%

Most of those served by Strategy 2 were working age
adults (25 to 54).
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STRATEGY 3

Improving Health through the Integration of Medical and Behavioral
Health Services

Working through PTSD, a Refugee Finds Joy

With some effort, *“Makena,” a 61-year-old Kenyan Kikuyu
refugee, went for medical help at a primary care clinic.
Talking with Makena through an interpreter, the care
provider noticed symptoms of post-traumatic stress disorder
(PTSD), depression and anxiety. Because the clinic had
integrated behavioral health with primary care, the staff
gave her screening tests for depression and anxiety, again
with the interpreter’s help. The tests found moderately severe
depression and moderate anxiety.

Makena’s primary care provider referred her to a behavioral
health provider purposely housed in the same clinic to help
clients keep appointments and reduce the potential stigma

of receiving mental health services. With regular behavioral
health appointments, Makena started improving. In the last
six months of treatment, her screening tests showed zero sign
of depression or anxiety.

Malkena’s provider says she now comes to appointments with
a bright, expressive look and a cheerful mood. From Makena’s
own descriptions, the change in her life is remarkable.

She says she sleeps soundly and never thinks of the people
who abused her in the past. She is working and learning to
drive. On her day off, she sometimes enjoys getting on a bus
and riding it to see where it goes, then figuring out how to get home. Her next goal is to take classes to
improve her spoken English.

Makena says she now has a sense of joy that she never imagined people could experience!

14439
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IMPROVING HEALTH THROUGH THE INTEGRATION OF MEDICAL AND BEHAVIORAL

HEALTH SERVICES

Levy Strategy 3 furthered the aim of reducing
costly emergency services by integrating behavioral
with primary health care to help individuals
stabilize their lives. The strategy included both
direct services and system improvements, including
advancing health care reform. In 2014, the
activities served a total of 8,782 people, including
almost 1,300 veterans and family members.

ACTIVITY 3.1

Behavioral health integration

Integrating behavioral health care with primary care
clinics’ reaches people who might not otherwise

seek mental health services or follow through with
treatment. A 2008 study estimated a net savings from
integration of roughly $1,300 per program participant
per year.2 The levy-funded integration programs
reached low-income adults and veterans.

Behavioral health integration. In 2014, 2,310
low-income adults visiting primary care clinics were
screened for depression, anxiety and substance abuse.

Location of King County Residents Served hy
Strategy 3

—— South 27%

4 East 5%

= North 2%
Seattle 66%

Two-thirds of those served by Strategy 3 lived in Seattle.

7 Integrating mental health services with primary care community
clinics is an evidence-based approach called IMPACT Model or
collaborative stepped care.

8 Cited in J. Unitzer, H. Harbin, M. Schoenbaum, and B. Druss, The
Collaborative Care Model: An Approach for Integrating Physical
and Mental Health Care in Medicaid Health Homes (Washington,
DC: Centers for Medicare & Medicaid Services) 2013, p. 6.

14439

Of these, 79 percent showed signs of these challenges
and most received at least two visits with a mental
health provider in the primary care clinic. On follow-
up screening, 46 percent of those who had the mental
health visits showed improvement in their symptoms.

Behavioral health integration for veterans. In 2014,
728 veterans and their family members visiting
primary care clinics were screened for depression,
anxiety and substance abuse. Of these, 38.5 percent
showed signs of these challenges and most received at
least two visits with a mental health provider in the
primary care clinic. On follow-up screening, 49 percent
of those who had the mental health visits showed
improvement in their symptoms.

I needed help and you made sure I didn’t fall
through the cracks like so many spouses of

veterans do.
— Client of Behavioral Health Integration
for Veterans program

ACTIVITY 3.2

Veteran and trauma competency trainirig

In 2014, the program’s trainings reached 1,027
health care providers not part of the veteran’s care
system and 934 professional providers, such as first
responders, behavioral health providers, and housing
support providers. Trainings covered veteran culture;
awareness and treatment of PTSD, traumatic brain

Age of People Served hy Strategy 3

Older Adults (55+) 29%

«—— Young Adults (18-24) 12%

Adults (25-54) 59%

The majority of those served by Strategy 3 were adults
25 and over.
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injury (TBI) and other trauma; and impacts on families.
Nearly 95 percent of participants reported increased
awareness of veterans’ issues after the training.

ACTIVITY 3.3

Health care reform system design and
implementation

Levy funding helped support an outreach campaign
resulting in 195,000 King County residents enrolling
in health coverage under the Affordable Care Act.
Preliminary results showed that the rate of uninsured
county residents dropped from 14 percent to 8
percent. King County received national recognition for
its targeted enrollment activities and use of community
partnerships. The activity also supported multi-sector
community partners’ work to carry out the County’s
Health and Human Services Transformation Plan to
move to a prevention and wellness focus.

ACTIVITY 3.4

Depression intervention for seniors

In 2014, the Program to Encourage Active, Rewarding
Lives (PEARLS)? served 99 older adults who had
depression symptoms, of whom 49 were veterans and
spouses. A total of 79 completed the program and all
but two showed reduced depression symptoms.

I was able to confront my physical and

outlook problems in a new perspective.
— a 60-year-old PEARLS client

ACTIVITY 3.5

Facilitation of ongoing partnerships

This activity supported the work of the Regional
Veterans Initiative (RVI) to increase the coordination
among existing regional veterans services. Engaging
such agencies as Veterans Affairs, WDVA and many
community agencies, the activity launched several
activities to improve veterans’ and families’ access

to benefits and services. The activity also supported
integrating behavioral and primary health care

to implement the County’s Health and Human
Services Transformation Plan. The activity worked
with community partners and stakeholders to gain
perspective on what the County’s role should be in the
delivery of fully integrated physical, mental health, and
substance use disorder treatment services.

ACTIVITY 3.6

Client care coordination

This activity maintained a database of 3,684 homeless
individuals who frequently used expensive public
services. In 2014, the database included 1,946
high-need candidates for housing, of whom 404 were
veterans. A total of 189 people, including 42 veterans,
moved into permanent supportive housing. Tracking

of those housed in 2013, and one year before and
after, revealed a 96 percent drop in shelter use and

a 92 percent drop in sobering services use. Housing
placements resulted in roughly $862,000 in reduced
use of emergency services.

9 PEARLS uses evidence-based treatment to reduce depression and

improve quality of life in older adults living in the community.
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Having a home makes a difference

Levy-supported housing programs helped clients reduce their use of costly emergency services.

COMMUNITY
SHELTER SOBERING PSYCHIATRIC JAIL
26k ' I 12 months prior to housing
[ 12 months post housing

3k

NUMBER OF DAYS )

ESTIMATED COST OFFSET
$750,120 $129,465 -$87,300 $69,656
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STRATEGY 4

Strengthening Families at Risk

Teen Mom Moves through Depression to a Better Life with Her Child

“Joyce” was a 17 /2-year-old high school senior
when she became pregnant. Her own childhood
hadn’t been easy, complicated by her father’s
mental health issues and substance abuse. By age
12, she was addicted to alcohol, cigarettes and
other drugs. At 14, she had entered rehab. When
she learned that the Nurse Family Partnership
program could provide a nurse home visitor during
her pregnancy and after the baby was born, she was
interested. One of her first questions was how to
finish her last high school credits. The nurse helped
her identify small steps to reach that goal. Joyce
earned her diploma right before the baby was born.

Joyce’s history put her at high risk for postpartum
depression. When her baby was 2 months old, Joyce
began to identify her own depression symptoms.
Talking with her nurse and doctor, Joyce came to
see that her mental health impacted her parenting
ability. She began working with a counselor and
learned self-c<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>