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Metropolitan King County Council 
Position Descriptions 

 
 

Position:  Investigations Monitor  FLSA:  salaried, overtime exempt 

Department:  Office of Law Enforcement Oversight (OLEO) Salary Grade:  130 

Council Approved: June 25, 2018 Updated: August 15, 2023 
 

Summary 
 

The Investigations Monitor (IM) plays a leadership role within the Office of Law Enforcement Oversight 
(OLEO), an independent agency that provides oversight over the Department of Public Safety (Sheriff’s 
Office). The IM’s central duty is to lead and manage OLEO’s investigations program in which OLEO: 1) 
monitors, certifies, and opines on findings of internal investigations by the Sheriff’s Office, and/or 2) 
conducts independent investigations. The IM leads a team of Investigations Analysts. 
 

The IM supervises and leads the monitoring of ongoing investigations and comprehensive procedural and 
operational reviews of investigations pursuant to Sheriff’s Office policies and practices and in accordance 
with King County Code Chapter 2.75. The IM supervises and leads independent investigations conducted 
by OLEO into potential misconduct by employees of the Sheriff’s Office. 
 

The IM ensures that OLEO’s investigations program is based upon well-founded and consistent internal 
procedures and identifies and implements improvements to OLEO’s processes for assessing, tracking, and 
conducting investigations.   
 

The IM oversees all data and communications related to the investigations program. The IM works 
collaboratively with other staff and is assigned additional duties as needed.  
 

The IM is a salaried, at-will, overtime exempt classification and reports directly to the Director of OLEO 
or designee.  
 

Distinguishing Career Features 
 

• Legal knowledge and expertise relating to criminal justice, police practices and internal investigations. 
• Demonstrated expertise in subject matters relating to the mission and work of OLEO sufficient to 

identify police practices issues warranting review, as well as the confidence and communication skills 
to advance understanding and implementation of recommendations. 

• Expertise in investigative techniques, principles, and practices. 
• Familiarity of the communities served by the Sheriff’s Office.  
• Demonstrated ability to juggle multiple projects and meet timelines. 
• Highest standards of integrity, ethics, discretion, and confidentiality in undertaking duties.  
 

Essential Duties 
 

• Leads the work of OLEO’s investigations program.  
• Supports and enforces OLEO’s equity and social justice values and objectives, both in OLEO 

operations and OLEO work product and priorities. 
• Establishes policies and protocols to ensure the quality and timeliness of OLEO monitoring and 

reviews of Sheriff’s Office’s internal investigations and of OLEO independent investigations.  



2 
 

• Maintains relationships and collaborates with internal and external stakeholders to further the work of 
OLEO’s investigations program. 

• Analyzes the results of Sheriff’s Office internal investigations to assess compliance with internal 
protocols. 

• Conducts investigations, including developing investigative strategy, collecting evidence, and 
conducting interviews. 

• Attends, observes, and/or leads in investigative interviews. 
• Identifies areas for review, audit or investigation related to internal investigations, or the subjects of 

complaints, and proposes related systemic reviews.  
• Reviews critical incidents involving police action. Attends the scene of critical incidents outside of 

regular work hours as needed. 
• Demonstrates a thorough understanding of Sheriff’s Office and OLEO policies and procedures.  
• Responds to Council inquiries as requested on behalf of OLEO Director. 
• Provides assistance as needed in support of OLEO’s community advisory committee. 
• Assists in preparing public reports on work activity and outcomes of OLEO.  
• Engages in continuing education to maintain skills as needed related to duties such as police policies 

and practices including biased policing, use of force, de-escalation techniques, constitutional rights, 
community policing and auditing. 

• Performs other duties as assigned that support the overall objective of the position. 
 
Qualifications 
 

 

Required Abilities 
• To research, understand, interpret, and apply applicable laws, codes, and policies. 
• To engage in multiple projects in varying breadth and depth and ensure that assignments meet 

objectives and deadlines. 
• To collect, evaluate and interpret a broad range of complex data, either in electronic, written, 

statistical or narrative form. 

• Legal knowledge and expertise relating to criminal justice, police practices, procedures and 
investigatory standards. 

• Familiarity with federal, state and local rules and regulations pertaining to civilian oversight of law 
enforcement, management and financial principles and practices. 

• Working knowledge of Sheriff’s Office codes, regulations, administrative and legal procedures that 
pertain to the Office of Law Enforcement Oversight. 

• Advanced knowledge of procedures for conducting civil, criminal or factual investigations that 
involve gathering, analyzing procedures for evaluating evidence. 

• Experience preparing professional reports and documents suitable for public communication.   
• Well-developed human relations skills, the ability to apply racial, ethnic and cultural appropriate 

strategies when engaging with hard to reach and disenfranchised communities.  
• Knowledge of and sensitivity to the needs and concerns of individuals from diverse cultures, 

backgrounds and orientations. 
• Establish harmony and cooperation with work teams in situations that may be sensitive, high risk, 

and publicly visible. 
• A commitment to equity, social justice, and due process. 
• Strong negotiation and persuasion skills. 
• Strong attention to detail. 
• Ability to work independently with minimum supervision, as well as a productive member of a team. 
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Education and Experience 
 

• A law degree from an accredited college or university. 
• Five or more years of experience in a legal, investigatory, or analytical capacity, including two or 

more years in a supervisory role. 
• Candidates may satisfy requirements in a variety of ways; candidates with non-traditional career paths 

are encouraged to apply.   
 

Licenses and Certificates 
Requires a valid driver’s license or the ability to travel throughout King County or surrounding areas in a 
timely manner. The Investigations Monitor must complete a Level One criminal background check, 
including fingerprinting, before employment. May be required to travel. 
 
Working Conditions 

 
• Office environment with some travel within King County. 
• Occasional work in the field, including attending interviews, responding to incident scenes, 

canvassing, and conducting field interviews. 
• Generally flexible re: schedule, telework. 

 

• To make and support credibility determinations of witnesses.  
• To review, investigate and make recommendations regarding the resolution of complaints and 

allegations of wrongdoing by King County Sheriff’s Office Employees, in accordance with King 
County Code Chapter 2.75 

• To conduct through, objective investigations of complaints, reach appropriate neutral, objective, and 
expert conclusions based on investigation results and maintain confidentiality regarding process and 
outcomes in accordance with all legal requirements. 

• To prepare clear, concise, and comprehensive reports, correspondence and other documents 
appropriate to the audience including the ability to present findings and recommendations clearly, 
logically, and persuasively to a diverse group of audiences. 

• To maintain productive and cooperative relationships with those encountered on work-related 
matters, including elected officials, the media, County employees, representatives of other 
governmental agencies and the public. 

• To conduct studies in the field at remote sites and varying schedules. 
• Consistent attendance and punctuality. 


